
All ready to ship items will be shipped 1-3 business days after your order is placed.
Custom orders will ship within 14 days after your order is placed.  Items are shipped
Monday through Friday.

Delivery times can vary, so please allow up to 15 business days for delivery. All shipping
includes a tracking number.  Any purchases of $100 before tax and shipping will include a
signature of receipt.  Please ensure there is someone to sign off on the package.  I am not
responsible for any returned packages due to no one being available to sign off or a wrong
address.  If a package is returned and you wish to have the package resent, you must pay
for the shipping again.  Any purchases of $500 or more will have insurance included.

If your package hasn’t arrived within the timeframe quoted at check out and your tracking
number does not show a delay notice, please e-mail sareta.designs@gmail.com so that
your order can be reviewed.  Errors and delays of others are not Sareta Designs LLC’s
responsibility, but I will try my best  to locate your package for you.

In an effort to prevent lost or stolen packages, all packages include tracking number.
However, Sareta Designs LLC is not responsible for lost or stolen packages.

Currently, Sareta Designs LLC does not ship outside of the contiguous United States area
and thus shipments will not be made to Alaska or Hawaii.  I hope to extend shipping to
those states and other countries in the future!
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